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Horizon 
Headsets

Today’s contact centre and working 
professionals expect a lot from their 
headsets. 
They require outstanding sound 
performance for natural, conversational 
communication, extreme durability 
to withstand the toughest business 
environments and exceptional comfort 
for long hours of use whether they are 
office based, remote working or always 
on the move. 
High quality voice is an imperative 
part of any company’s communication 
strategy, combining Horizon’s voice 
capabilities with the right headsets for 
your business and your employees 
ensures that you will always stay 
connected. 

We offer a wide choice of headsets from 
EPOS Sennheiser and Poly.



IMPACT 665 USB

Part of the Impact 600™ series, the IMPACT 665 USB 
wired headset delivers on all points. In addition, you get 
the flexibility to connect to a variety of devices and stay 
mobile - plus seamless interaction and full call control 
with all major Unified Communications platforms and 
phone solutions.  

The IMPACT 665 USB covers every situation with 
premium quality and style.

• Sennheiser Voice Clarity

• Ultra noise-cancelling microphone

• High-quality neodymium speaker

• Unibody headband construction for maximum
strength at stress points

• Extension headband with number indications for
accurate  adjustment

• With fold-flat ear cups and carry pouch

• Perfect for call centre workers

Connects to

Connects to

ADAPT 165 USB

Make an impression with the wired ADAPT™ 100 Series. 
Look good with contemporary, minimal design and 
experience EPOS stereo sound for calls and multimedia.  

This headset adapts seamlessly to your needs; at your 
workstation, around the office or on your daily commute.

Enjoy flexibility and comfort, with discreet boom arm design, 
adjustable fit and a choice of ear pads. 

Add smart audio technologies and you get one convenient 
solution that helps boost your productivity.

• Noise-cancelling microphone to filter out ambient noise

• Enjoy a natural listening experience With EPOS VoiceTM
technology

• An adjustable, flexible headband

• With large on-ear leatherette or 
foam ear pads for noise dampening

• Protect your hearing with acoustic 
shock with EPOS ActiveGard® 
technology

• Perfect for call centre workers

Headset support and warranty 
procedures – UK
Support / Troubleshooting
For technical assistance customers can contact  
EPOS Sennheiser on 0203 966 4949 



VOYAGER 5200 UC

Bluetooth headset system 

• Four adaptive microphones and 
proprietary DSP reduce  
background noise 

• Six layers of WindSmart®  
technology ensures you are heard clearly 

• Portable charging case provides up to 14 hours of 
additional talk time 

• Perfect for busy executives

VOYAGER® 6200 UC

 
 
 
 

Bluetooth® neckband headset with earbuds

• Active noise cancelling (ANC)

• Comfort-fit earbuds deliver hi-fi stereo

• Neckband vibrates to alert you to incoming calls

• Pairs with up to eight devices and connects to two 
simultaneously

• Wideband audio provides high-quality PC telephony

• Perfect for busy executives

Connects to

Watch now

Watch now
Connects to

VOYAGER FOCUS UC 
 
 

• Smart sensors answer calls by simply putting on the 
headset

• Enhanced voice alerts announce caller ID, mute and 
connection status, talk time level

• Dynamic Mute Alert feature senses and alerts you when 
you try to talk when muted

• Smart mic boom: wear on either side and maintain 
locations of R/L stereo and volume/track buttons 

• Perfect for receptionists

Stereo Bluetooth headset with 
active noise cancelling (ANC)

Connects to

SAVI®   8220

 
 
 
 

Wireless DECT™ headset system

• Roam up to 590 ft/180 m from your PC

• Close Conversation Limiting blocks background noise and 
nearby conversations

• Active noise cancelling filters out noise so you can focus

• Up to 13 hours of talk time on a single charge

• Perfect for sales staff and remote workers

Connects to

Watch now

Watch now

https://www.youtube.com/watch?v=lVmSLKQR63k&t=6s
https://youtu.be/ted5PW__GZ8
https://www.youtube.com/watch?v=FMY8GpEj7pc 
https://youtu.be/o2dnNBZ3ih0
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VOYAGER 8200 UC

 
 
 
 

Stereo Bluetooth headset with active noise canceling (ANC)

• Dual-mode active noise canceling (ANC) lets you choose 
your preferred noise-reduction level

• Contemporary, boomless design

• Four adaptive microphones reduce background noise

• Hi-fi stereo sound

• Perfect for busy executives

Connects to

Watch now
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